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Attorney-at-Low 
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CENTRAL FAX CENTER 
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20690 View Oaks Way 
Son Jose. CA 95120 
Telephone: (408) 323-51 1 1 
Facsimile: (408) 323-51 12 




brbsakGflpocbell.nQt 



FACSIMILE TRANSMITTAL 



DATE: 06/09/2004 
TO: Examiner Hung Q. Pham 



FROM: 

TELEPHONE NO.: 
FACSIMILE NO.: 
ATTY DOCKET NO.: 
SUBJECT: 



Somuel A. Kassatly 



(408) 323-5111 
(408) 323-5112 
AM9-99-0199 
Notice of Appeal 



U.S. Patent and Trademark Office 



Group Art Unit: 2172 
FACSIMILE NO.: 703 872-9304 



Tle: "System and Method for Integrating On-Line User Ratings of Businesses 
with Search Engines" 

Appiicant(s): SUNDARESAN, Neelakantan 

Attorney Docket No.: AM9-99-01 99 

Serial No.: 09/488,470 ~ 
Filing Dote: 01/20/2000 



TOTAL NUMBER OF PAGES INCLUDING THIS COVER PAGE 5 . 

THANK YOU FOR FORWARDING THIS DOCUMENT TO EXAMINER 2172 
AS SOON AS POSSIBLE. 

Respectfully submitted, 



Samuel A. Kassatly 
Reg. No. 32,247 
Date: 06/09/2004 

Enclosure: Notfce of Appeal 

CERTIFICATE OF FAXING 

I hereby certify that this correspondence is being faxed to the U.S. Patent and Trademark Office 
to fax No. 703 $72-9304, on 06/0ft/9nn* 





Samuel A. Kassatly 
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.. . . A U.S. MiMO 

UndOrthfl Pnftftrwort RfWlllCttOn Act ftf 1005. no nof^ ^To rnnuirnri to r^nnnrt r> rnll^; 



PTO/SB/21 (06-03) 
Approved for use through 07/31/2000. OMB 0651*0031 
U.S. Potest and Trodomnrk Office: U.S. DEPARTMCNT OF COMMERCE 



TRANSMITTAL 
FORM 

00 t>» wserf far sW correspondence after /W/ng; 



\^ Total Number of Pages in This Submission 



Application Number 



Filing Ooto 



First Named Inventor 



Art Unit 

Examiner Name 



Attorney Docket Number 



LOf information unlfMfl it rtuftlnvn .i u»)iH n^p r^t^i rt][Tf i 



09/488,470 



01/20/2000 



bor. 

RECklVfcB 



SUNDARESAN, NeelakantanVfcMTHAL ROCqENTER 



2172 



Hung Q. Pham 



JUN 09; 



AM9-99-01 99 



ENCLOSURES {Check all that appiy) 




0 
□ 

□ 
□ 

n 
□ 

□ 



Foo Transmittal Form 

Fee Attached 
Amortfmant/Repfy 

□ After Final 

□ Affidavits/cloclaration(s) 
Extension of Time Request 
Express Abandonment Request 
Information Oisclosuro Statement 

Certified Copy of Priority 
Documents) 

Responso to Missing Parts/ 
Incomplete Application 



□ 



Rosponse to Missing Paris 
undor 37 CFR 1.52 or 1 .53 



□ 
□ 
□ 

n 
□ 
□ 
□ 
□ 



Drowing(s) 

Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Powor of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CO, Number of CD(s) 



{_ RomgrKs | 



□ 

n 

□ 
□ 
□ 



Aftor Ajrowence communication 
to Croup 

Appeai Communication to Board 
of Appoals and Interferences 
Appeal Communication to Croup 
(Appeal Notice, Brief, ftapJy Brfef) 

Assignment Recordation documents 
Status Lottof 

Other Enclosure^) (please 
Identify below); 



1) Change of Correspondence 
Address (PTO/SB/122) 



2) Certificate of Trasmission 



Firm 
or 

Individual name 



Signature 



Date 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Samuel A. Kassatly 



06/09/2004 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspond enoe is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
V^^Mwb^w^ ° mai ' an onvotopo *W***°d to: Commissioner for Patents, P.O. Box 1 450, Alexandria. VA 2231 3-1450 on 




This collection of information ia required by 37 CFR 1,5. Tnd information is roofed to obtain or retain a benefit by the public which is to filO (and by the USPTO to 

SEEL* 1?^™*™^*% ' S flW T^ » 35 U,S " C - 1 22 "* 37 CFR 1 1 4 - Thi3 ifi « Btima '*« "> ' 2 minutes to £m£m ^ ^udrng 

!!™unt * E!^?. 8 ^^ y SPT ?.' . Tim * ™" ^Pending upon tho individual case. Any Comments on tho 



J3J m * t °* U £° l » ""V**^* <°™ ™<"<" »uWoi I tion8 for reduce this burden, should be sonl to tho Chief informotion Officer. U.S. Patent and 
I^occe Cc^merce. P.O. Bex UiO. Alexandria. VA 22313-1450. DO NOT SENO FCCS OR COMP^TCD FORMS TO TH™ 

ADDRESS. SEND TO: Commissioner for Patent*, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you nood ossistanco in comptottng the form, cot/ 1-8Q0-PTO-9 199 and so/ccf option 2. 
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PTO/SB/l7(1(M>3> 
Approved for uso through 07/31/2006. OMB 0651-0032 



FEE TRANSMITTAL 
for FY 2004 

Effocttvo 10/OV2003. Potont foos a/o subjoct to onnual rovisfon. 



D Applicant claims small entity status. See 37 CFR 1 .2,7 



V^TOTAL AMOUNT Of PAYMENT 



(S) 330 



BASIC FILING FEE 
Entity Smal I Entity 



Complete if Known 



Application Number 



Filing Date 



Plrst Namod Inventor 



Examiner Name 



Art Unit 



Attorney Dockot No. 



09/488,470 



01/20/2000 



SUNOARESAN, Noolakantan 



Hung Q. Pham 



2172 



AM9-99-0199 



METHOD OF PAYMENT (check all that eppfy) 



Q Chock [~| Crotfttard Q Money Qthor Qh(ono 
I71 Deport Account 



Deposit 
Account 
NymOdf 
Deposit 
Account 
Memo 



09-0441 



International Business Machines 



Try Director I* authorized to: fc/>oc* oppfy) 
J3chargefee(a)inoioated below [7] Credit any overpayments 
(/] Chargo any additional fae<*) or any underpayment of fee(s) 
QCnargo roo(s) indicotoc* bolOw, *xc*pt for thy flllng tee 
to the abovftHdontified depo$it account. 



FEE CALCULATION 



Fee 



Fee 



1001 770 

1002 340 

1003 £30 

1004 770 

1005 160 



Eo» Description 



Foe Paid 



2001 383 

2002 170 

2003 265 

2004 385 
200o 60 



Utility filing Foo 
Do sign filing feo 
Plant filing fee 
Roissue filing foo 
Provisional filing fee 

SUBTOTAL (1) [($? 



2. EXTRA CLAIM PEES FOR UTILITY AND REfSSUE 

Fee from 

, , , . . . " Paid 

Total ©aims 
Independent 

Multiple Dependent 



Ext ra Claim s below Fee 

| -20- - IP I X l<51fl _J JO 

I J -3"- LQ I X l $B6 I J5_ 1 



Large Entity 



FN 

Code ($) 

1202 13 
1201 86 

1203 200 

1204 86 

1205 10 



Small Fntl^v 



Fee F«* 

Code <$) 

2202 9 
2201 43 

2203 145 

2204 43 



2203 



Fee Oo»crlp«on 

Claims in excess Of 20 

Independent claims in excels of 3 

Multiple dependent claim, if not paid 

Reissue independent claims 
Ovor original patent 

** Roi$9uo claim a In excels Of 20 
And over original patent 



SUBTOTAL (2) 



9m 0t number previoitK/y paid, (fymator. £(y ^g/,^/?, ww/ifojvg 



FEE CALCULATION (continued) 



3. ADDITIONAL FEES 



Submitted yr 



NMle (Print/Typo) 



Sapr^el A. Kt 

G.Wnform&flo 




Fee Fee 
Code (S) 


Fee 
Code 


^J e F©e Description 


Foo Paid 


1051 


130 


2051 


65 Surcharge Jate filing foo or oath 




1052 


50 


2052 


25 Surcharge - late provisional filing fee or 
cover shoot 
130 Non-English specification 




1053 


130 


1053 




1612 2,520 


1812 2.520 For filing a request tot ex porto reexamination 




1604 


920' 


1804 


920" Requesting publication of SIR prior to 
Examiner action 




1805 


1.840* 


160S 1,840* ftoquosting publication of SIR oftor 
Examiner wclion 




1251 


110 


2251 


55 Extension for reply within first month 




1252 


420 


2252 


210 extension for roply within second month 




1253 


050 


2253 


475 Extension for reply within third month 




1254 


1,480 


2254 


740 Extension for reply within fourth month 




1255 2,010 


2255 


1 ,005 Extension for roply within fifth month 




1401 


330 


2401 


166 Notice Of Appeal 


330 


1402 


330 


2402 


155 Filing a brief in support of an appeel 




1403 


290 


2403 


145 Roquoat for oral hoering 




1451 


1,510 


1451 


1,510 Petition to institute a public use proceeding 




1452 


110 


2452 


55 Petition to revive * unavoidable 




1453 


1.330 


2453 


605 PotlUon to revive - uniritontionnl 




1501 


1,330 


2501 


665 Utility issue fee (or reissue) 




1502 


480 


2502 


240 Design issue fee 




1S05 


840 


2503 


320 Plant issue fee 




1460 


130 


1460 


130 Petitions to the Commissioner 




1807 


50 


1807 


50 Processing fee under 37 CFR 1.1 7(q) 




1806 


160 


180C 


1G0 Submission Of In formation Disclosure Stmt 




8021 


40 


8021 


40 Ro cording each potent aaaignment por 
property (times number of properties) 




1809 


770 


2809 


383 Filing a submission after final rejection 
(37 CFR 1.129(e)) 




1610 


770 


2810 


385 For each additional invention to Do 
oxamined (37 CFR 1.128(b)) 




1801 


770 


2601 


385 Request for Continued Examination (RCE) 




1802 


000 


1602 


900 Request for oxpoditod examination 
of a design application 




Otfior.fee (specify) 






Reduced by Basic Filing Fee Peid SUBTOTAL (3) |($) 330 | 



IHQQistration No. 
tAUemnv/Aaont) 



32,247 



(Complete (it appfca&fr;; 



Teiephono 4-08-323-5111 



Onto 



| 06/09/2004 



WARNINGMnfAimation on this *rm may become pubJIc. Credit card Information should not 
^ ^ ^ includod on thi * Provide crodlt card information and authorization on PTO-2038 

Thiscofloctfon ot Information Is requlroo by 37 CFR 1.17 and 1,27. The information is roared to obtain or retain o benom by the oubfic which ia ta fii« rnnH hu th* 

n° 10 P ^ M) " app,iC9ti ° n ' to*"**™* * ^ 35 UAC. 122 andi? CFR 1.14, This OMecC^Sffi 

tncluding gathering, prepanng, end submitting the completed application form to the USPTO, Time will vary deoending upon the indWduaJ caa T /viy^commeTS 
tZS^$iE?£? n flUi ^° C r,T* 3w 9^Uon e for racing this burden, should be sent to ?ho CNeHnZ^^ 

ISSTE? P fflC0, i g '?' ^T 6 " 1 0f C^™"**- * *™ 1450. Alexandno, VA 22313-1460. QO NOT SENO FCES OR COMPLCTED FORMS To THIS ADDRrss 
SEND TO: Commieeloner for Patent.. P.O. Box 1450. Alexandria. VA23J13-1430. rv«M* tmi& ADDRESS, 

ff you need assistance in oomjyteting the form, ce// 1-800-PTO-91$$ and seiect option 2. 
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PT0/SB/31 (08-03) 
Approved for use Ihrouflh 07/31/2006. OMB 0851-0031 
. _ U.S. Patent and Tradomor* Offico; U.S. DEPAfcTMCNT OF COMMERCE 

unaor tho Pnporwork Reduction Act M ifmg, no persona ftm mQyimd to respond to fl collection of information unions it display* o vnlid OMB cont^X num b*/ 



NOTICE OF APPEAL FROM THE EXAMINER TO 
THE BOARD OF PATENT APPEALS AND INTEFERENCES 



I hereby certify that this correspondence fs being faxed to the 
Commissioner for Potonts: 

oem/2C 



Signature 




Typed or printed ~> , * . ^ 

name Samuel A. Kassatlv 



Docket Number (Optional) 
AM9-99-0199 



in re Application of 

SUNDARESAN, Noolakantan 



Application Number 

09/488,470 



: i!od 



01/20/2000 



For "Systom an d Method for I ntog rating On- Lino Usor Rating 
of Businesses with Search Enginog" 



Art Unit 



2172 



sK&miner 
Hung Q. Pham 



Applicant horeoy appeals to tho Board of Patent Appeals and interferences from the last decision of the examiner. 
The feo for this Notice of Appeal Is (37 CFR 1 .1 7(b)) $ 



330.00 



□ Applicant claims small entity status. Soo 37 CFR 1,27. Thoroforo. tho foo shown abovo Is reduced 

by half, and the resulting fee is; $ 

□ 

A check in the amount of the fee is enclosed. 

□ Payment by credit card. Form PTO-2038 is attachod. 

[2 Tho Director hgs already been authorized to charge fees in this application to a Oeposit Account 
l have enclosed a duplicate copy of this sheet, ( DepOSit ACCOUnt NO. 09-0441 ) 

□ T" 6 Director is hereby authorized to charge any fees which may be required, or credit any overpayment 
to Oeposit Account No. . I havo onclosed a duplicato copy of this sheet. 

□ A petition for an extension of lime under 37 CFR 1.136(e) (PTO/SB/22) Is enclosed. 

WARNING: Information on this form may boeomo public. CrodK card Information should not 
be included on this form. Provide credit card Information and authorization on PTO-2038. 

am the 
n applicant/inventor, 
j— i assignee of record of the entire interest. 

*— 1 Soo 37 CFR 3,71. Statement undor 37 CFR 3.73(b) is onciosod. 
(Form PTO/S6/96) 

□ attorney or agent of record. 

Registration numbor 




Samuel A. Kassatly 

l yped or printed name 

408-323-51 1 1 

Tolophone number 



nr\ attorney or agent acting under 37 CFR i .34(a). 00 0 
Registration number if acting undo' 37 CFR 1 .34(a). 32,247 



06/09/2004 



Date 



NOTE: Signatures of aH tho inventors or assignees of record of the entire interest or their representative^) are required. 
Submit multiplo forms if more than one signature 13 required, see below". 



0 'Total of 1 forms are submitted. 



This collection 0 f information Is requtfeg oy 37 CFR 1.191. The information is required to obtain or retain a benefit by the public which la to file (and by the USPTO 
to process) an application. CorrfWentiaJity * governod by 35 U.S-C. 122 and 37 CFR 1.14. Th* collection is estimated to tako 12 minutes to complete including 
pathonng prepanng, end submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any commonte on the 
amount of lime you require to complete this form and/or suggestions for reducing thi s burden, should oo sent (o the Chlof information Officer, U.S. Potent end 
2?5^ii: S *J >opi,rtmont ot Co*™™. 6o * 14 30« Aloxondria, VA 2*353-1450. DO NOT SEND FCCS OR COmPiETcO FORMS TO THIS 
AOORCSS. SEND TO: CommlesJonerfor Patent*, P.O. Box 1450. Alexandria, VA 22313-1450. 

If you need asstotanco in completing the form, col! 1-8Q0-PTO-91$$ oncf sotoct option 2. 
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